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Introduction

Sector Definition

The financiasector is responsible for managing the money of individuals and busineEsesservices
provided by the sector can include bardesd building societiesnvestment funds, accountancy, consumer
finance, cedit card companies, insurance and financial planning.

At A Glance

Top Skills in demand:

Number of
Enterprises

2,750

Number of
Employees

27,200

National Headlines

Within the finance sector the largest contributin
industry group was business services and finar
which grew by 2.8%n 2016; wlile accountancy,
auditing and tax consultancy decreaseq¢ 0.9%
during the same time period.

There are 2.2 million people eployed in the
financial sectorin the UK two-thirds of which are
employed outsidd_ondon.

The UK is home to the second largest pens
industry in the world. As well as having the large
insurance industry in Europe and third largest in t
world, contibuting over£25 billion annually to Uk
D5t Fa ¢Sttt | 002dzyliAy
tax receipts.

The proportion of vacancies that areonsidered
hard to fill inthe Finance sector is associated wi
the shortage of peoplewith the right skills which
has doubled since 2013. (UKCES Employer !
Survey 2015)

An estimated 56,000 big data jobs expected to
created every year until 2020, with more than thre
j dzr NISNAR 2F Ll2ada oSAy
difficult to fill.

Essex Employment & Skills Board Sector Profile 2017

Business Management
Bank Reconciliation
Account Reconciliation
Financial Accountancy
Claims Adjustments

Local and Regional Headlines

With its caotinued development of skillec
workforce and use of world leading education al
research facilities, Essex allows financial busine:
to place themselves at the beating heart of the E
Data revolution.

Dr Leidner, Director or Research, Corporate R&L
Thomson Reuters, was pleased that IADS (Instit
for Analytics and Data Science) at the University
Essex was taking on the challenge of prepar
aGdzRSy & F2NJ | g2 NI R
transforming professional and consumer decisic
making.

A City A.M report found that there is now ar
estimated 157,500 people working in the finan
sector in the East of England; that is an increase
7,900 people; the third highest increase seen b
region of the UK outside of London.

In recent years, the Eastf d&angland has seen
diversification of its financial sector activities, as
result of policies to promote the development ¢
financial and related professional services in t
region. (www.thecityuk.com)
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Summary of Sector

The UK is home to a world leading financial centre. In the UK, nearly 2.2 million people are currently workin
in the financial industry, and two thirds of people are working outside London. The financial industry offers e
significant catribution to the UK economy. Statistics illustrate that in the financial sector, industry output is
currently at 11.8%. This is higher than the average industry output of 7.4%, which refledtsethat

importance of the sector as its output is significgrttigher than the average.

Within the UK financial sector, there argangeof small, medium andnulti-nationalcompanies. Financial
Services trade surplus peaked in 2012, reaching nearly £57 Billion; in 2015 the surplus was measured to be
£55 Billion.Some weklknownglobal companies in finance include Deloitte, PWC, Aon, AIG insurance and the
IFDS group.

Researclsuggestshat there areslightlymore menemployedwithin the financesector compared to female;

as 52% of those working in the sector aremrand only 48% femal®espite there still not being complete
gender equality in the sector as whdace 2002, there has been an increase in the number of women who
are working within the finance sector.

The workforcehas a large percentage of high ééqualification and skills; as nearly 52%hef financial and
professional servicesmployees hola Level 4+ qualification. In additionshould also be noted that the
number of people employed with a Level 1 qualification has decred3etinumber opeople enrolled in
financially related galificationshasincreaseda large amountasthere are nearly 1 million people currently
enrolled on finance or professional related courses.

Hrmsin thefinancialsectorare struggling tdfill accounting andihance professionalpportunities. In a

Robert Hall report explains hoawer half (56%) predict that they will add permanent professionals to their
teams in the year aheadhe growth of FinTech is placing pressures on traditional firms to entice and retai
professionals.

Traditionally London is the centre of finance, and this is still true; ktgreling eastwards from the City of
London along key transport routes, the LondBassex UK Finance Corridor is an intrinsic extension of

[ 2V R2 Y QeéadingRinddci® and Professional Services cludiee Corridor includes the main Essex
financial and professional services centres of Brentwood, Chelmsford, Colchester, Basildon and Southend
on-Sea. The companies located within the Londssex UK Finance Cdai specialise across a range of
business areas and functions including; Back officeltaisiness process outsourcikgnancial data centre
operation,Niche financial services businesses &hdfessional Servicés.

Key Drivers

The finance and insurancedor is facing a number of serious challenges. Stricter regulations, rising taxes
and technological innovations question the traditional business model. At the same time, the wealth shift
towards the emerging markeis offeringnew opportunities.

Companes are capitalising on growth opportunities and launching new reveyamerating initiatives. To
succeed, they need the right people in place but top accounting, finance and business systems professiona
are hard to findMeanwhile, cistomers are changintipe way they engage with the sector, with large
proportions using technology for transactions.

Businesses are struggling to keep pace with technology and understand the associated risks and
opportunities. In response, they seek individuals proficierEmterprise Resource Planning (ERP) systems,
integrated financial reporting systems, cleadmputing platforms, and information security and data
mining tools, as well as professionals to helphwgystems conversion projects.

! http://investessex.co.uk/sectors/london-essex-uk-finance-corridor
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Financial services have aldBatransformed enormously over recent years. It began with internet banking,
YR GKSY AGaOKAL) YR LIAYE¢ ASNPBAOSa GKNRdAAK (2 GKS
and services without entering a card into a machine. Yet writing fok Bamovation in 2014, Kosta Peric (of
the Bill & Melinda Gates Foundatipargues that there is a lot more yet to come. Indeed, Peric explains that:

G! yS¢ o6 @S 2F GSOKy2t23A0Ft OKFy3IS A& N Iwoat 0 S:e
visible symptomisthe hyp@2 y Yy SO A GAG& (2 GKS AYGSNySi¢o

This has driven changes in a range of different areas, including the use of bitcoin, open APIs to allow
consumers to carry out business services via the internet, open source hardwaapglizhtions and crowd
sourced identity schemes.

Key Opportunities and Challenges

CKS aSOSNARGE 2F aiAff aAK2NIIl3ISa I ONRaa maKS ! YyQa
challengefor financeorganisationsFinan@l leaders are concerned abbthe short supply of experienced,
gualified professionals in their core business, whilst also needing to address the proficiency of their own
finance teamsAs the recovery from the recession continuesoughgrowth in the sectorenterprisesare
increasng headcounts and therefore skills shortages are becoming more acute.

However there are stilfactorsthat are not allowing the skills gap to completely close. They are the loss of
experience staff during the recession, the impact of cutting staff agish¢y to improve efficiency, the

amount of training during the recession as well as fierce competition in attracting and retaining talent. Thes
are becoming less of a problem but are still relevarte Tetaining of talent is becoming a bigger issue as
people are continually looking to better themselves and progress quicker. There are also threats to industry
growth, as highlighted above, but there are external pressures such as the increasing amouwshof o

and theneed for more innovationThe negtive reputation that the sector now has within society due to the
financial crash is also a challenge tlsaaind will continue belanged over time.

Like the other priority sectors, the impact of Brexit at the moment is somewhat unknown. However, within
Finance and Insurance there isiaherentworry that multi-national companies moving their head European
offices from London andther UK citiego different country in the EU. This is primarily due to the main
concern of crosdorder transactions, andontinued access to the EU insurance market, which depending on
the outoome of the Brexit negotiationsould be hindered. Despite thisiore specialist insurance companies
will be less worried about the terms of Brexit, due to the large proportion of dyvosger transactions

already being completéwith countries in North America.

2 http://www.intelligenthg.com/finance/revolutionising-the-financial-services-industry/
® http://leconomia.icaew.com/opinion/october-2015/tackling-the-finance-skills-gap
Essex Employment & Skills Board Sector Profile 2017 Page5 of 17
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Employees and Enterprises

All enterprises and employee data is source from ONS datasets; Business Register and Employment Surve

2015 and UK Business Counts 801
Enterprises in Essex, Southend-On-Sea and Thurrock

d.865
590AYyOALf aSNBAO

cun Y ! 002dzyliAay3dz 0622118
ccmMdp Y hiGKSNI FOGABGAGASE |
6622 : Activities of insurance agents and brok

cnipdp Y hGKSNI FAYIFIyOALFf &SN
ccHpP Y hGKSNI I OGAGAGASE
6420 : Activities of holding companie

6530 : Pension funding

6612 : Security and commodity contracts brokera

6621 : Risk and damage evaluati

6492 : Other credit granting

B0 OGAGAGASEAT SEOSLII Ayad
EIBOE AL NB (2 Ay&adaNIyOS | yR LI

95
90 9 out of the 19sic

35 .
codes in Chart 1.0 saw a
decrease in enterprise
numbers.

20 They were; SIC 6419, 6420,
20 6430, 6491, 6499, 6511, 6512,
15 6612 and 6629

Chart 1.0

There are Z50Enterprises in the Finance and Insurance sector in Greater.B&g#in this sector the
largest subsectors areAccounting, bookkeeping and auditing activities; tax consulté8t§6920), Other
activities auxiliary to financial services, except insueaued pension funding (SIC 6§ EhdActivities of

insurance agents and brokers (SIC §622

The subsectors with thiewestnumber ofEnterprises ar®©ther monetary intermediation (SIC 6419),
Financial leasing (649adLife insurance (SIC 69511

Enterprises in Local Authority Areas

345 310 310

(o)
° Chart 1.1

The Local Authority Area with the largest clustersmtEprises areSouthendOn-Sea(345), Chelmsford
(310 andEpping Forest310). The local authority areas with the fewasiimber of Bterprises areMaldon

(100), Tendring95) andHarlow(80).
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Size of Enterprises by Employment Size Band

Business Size

Micro (0 to 9) 2550

Table 1.0

® Micro (0 to 9)

400 +
355

3507 20122016
300 -
250 -
200 -
150 +
100 -
50 -

0 T T

Change in Size of Enterprises

m Micro (0 to 9)

Chart 1.2

Chart 1.3shows how the vast
majority of the growth in the
number of enterprises between
2012 and 2016 was seen in
Micro sized enterprises (0 to 9
employees). Medium sized
enterprises (50 to 249
employees) saw a percentage
increase of 50% over the time
period, although this translated
to only 10 extra enterprises.

Micro (0 to 9)

Chart 1.3 to 249)

Examples of Local Companies

Alpine Insurance; An independent, family run
business that deals with a wide range of private ar
commercial insurances.

MSAMLINC¢ Aleading independent insurer
specialising in providing insurance cover to
commercial enterprises and reinsurance protectior
to other insurance @mpanies around the world
Rickard Luckirg The largest independent firm in
Essex, Rickard Luckiffer a full range of
accountancy, tax and business services. They hav
three offices across Greater Essex; Basildon,
Chelmsford and Souther@n-Sea

IMS International¢ A multknational who provides
certification audits and complementary services to

clients from a diverse range of sectors.
Table 1.1

Essex Employment & Skills Board Sector Profile 2017

Small (10 to 49) Medium-sized (50 Large (250+)

IFDS; A multknational company who provide
administration and proprietary technology solution
to a range of financial services organisations.
LloydsBank¢c/ 2y aA RSNBR 2y S
clearing banks, Lloyds is a British retail and
commercial bank with branches across England ai
Wales.

Cofundsg An investment platform that makes it
easier for people to buy investments through
financialadvisers and other institutions, such as
stockbrokers and banks.

2 1

QBEC An international insurer, whprovides
insurance services to Australia, America, Europe ¢
the Asian Pacific region.
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Employees in Essex Southend-On-Sea and Thurrock

There are more than2000 employees working in the Finance and Insurance Sector within Essex, Seuthenc

On-Sea and Thurrock

cthun Y ! 002dzyiAy3azr 0622711S
6419 : Other monetary intermediatio
ccMd Y hGKSNI FOGABAGASE |

6622 : Activities of insurance agents and brok

5,100

2,850

A300 Y OA I ¢

A8i130¢

AaSNDAC

6512 : Non-life insuranc 2,150
ccH®P Y hGKSNI I OGABAGASaE a6 NE (G2 AyadzaNI yOS |yR L
6492 : Other credit granting 1,050
6511 : Life insurance 600 4 SIC codes savemployee
cnpd Y hdKSNI FAYFYyOALlf & 34a00S |

number growth of more

6430 : Trusts, funds and similar financial entiti 350
6621 : Risk and damage evaluati 300 than 100%between 2011
6611 : Administration of financial market§] 205 and 2015.
6612 : Security and commodity contracts brokeragé 205

SIC 6611 (1267%), SIC 651
(1233%), SIC 6430 (159%)
and SIC 6492 (150%)

6411 : Central banking] 100
6420 : Activities of holding companie§ 90
6630 : Fund management activitie§ 40
6491 : Financial leasing 35

Chart 1.4

Since 201D out of the 19 SIC codes has seen an actual increase in their number of employees, these were
SIC 6920 (3,175), SIC 6619 (1,105), SIC 6492 (630), SIC 6512 (600), SIC 6511 (555), SIC 6622 (450), SIC
(215), SIC 6611 (190) and 6621 (115).

Change in Nunber of Employees and Enterprises

Positively, both the number of employees and enterprises has seen an almost continuous increase over the
respective time period. It will be interesting to see whether the new enterprises grow in the future, as the
vast majority of the new enterprises are Micro sized, and will hopefully be looking to develop into bigger
businesses.

} 2 . .
275007 Number of Employees o0 800 Number of Enterprises
27,000 - ! 2750 - 2750
26,500 | 2700 -
26,000 - 2650 -
25,900 2630
25,500 - 2600 -
25,000 - 2550 -
24,800
24,500 - 2500 -
24,000 - 2450 - 2455
23,500 - 2400
23,300

23,000 T T T T T 1 2350 T T T T T 1

2011 2012 2013 2014 2015 2016 2012 2013 2014 2015 2016 2017

Chart 1.6 Chart 1.5
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Employees in Local Authority Areas

3,930 3,860

3,160
2875 2670 2,655 5485
1,740

S Q e X ] O o & N N
S = S NS 32 & o & & & O S & P
S < & (,\@ R K N \e}(\e’ <© \\’Q/‘j & \Q\;‘ & \Q,Q Ny
<
&© o Q}\b J 9 @Q% K & A A Cz;—l“
I KR
Chart 1.7 o

The local authorityreas with the largest number eimployees ardBasildon (3,930) and Chelmsford (3,860).
The local authorityreas with the fewest employees a@astle Point (575) and Maldon (420).

National Comparison of Growth2011-2015

50% - m Enterprises
40% m Employees
40% - Ploy
30% -
20% -
10% -
0% -
London Greater Essex
-10% -
-13%
-20% -

Chart 1.8
Between 2011 and 2015 Londeaw thelargest growth across Great Britain, while Wales saw a large growth

in the number of enterprises but sawlargedecrease in the number of employees. Meanwhile, the East of
Englandsawhealthygrowth in both the number of enterprises and employee and @écist above the
average in comparison to the other regions.

Regional Comparison of Growth2011-2015

50% - m Enterprises

Jon 41% ® Employees
b -

30% 30%
30% -

20% A 15% 14%

10%
10% -

0% -

Greater Essex  Hertfordshire Bedfo Cambridgeshire No Suffolk

Chart 1.9 -9%

Within the Eastern region Hertfordshiregisteredthe largest growth, especially in regards towsrkforce

which increased by 41%. GteaEssex places slightly behind Hertfdrus, due to having a smaller growth

in employee numbers, but in comparison with the other counties in the region Greater Essex has seen large
growth.

Essex Employment & Skills Board Sector Profile 2017 Page9d of 17
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Change in Number of Enterprises and Employees (20142015) in Finance
and Insurance in the Eastern Region of England

*y
T Ente
Bedfor

l Empl t Increase
== No Change
t .
Hert l Decrease
tEm Map 1.0

Workforce Goncentration of Finance & Insurance Sector by Ward

| Workforce concentration of Finance and Insurance sector in Greater Essex

A=

Ar—

Ar—.
Essex County Council

Number of employment in sector
(count in parenthesis)
0-5[15]
5-20[95]
T 20-35[44]
B 35-60([52]
Bl 60 - 150 [47]
Il 150 - 2,480 [51]

o 0 20 km
o
W‘@LF
8§
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Analysis of Vacancies

There weremore than #4,961job postingsin the Finance &insuranceSector during 204 Outlined below is
data showing the distribution of salaries on offer, the skills in demand and the occupations being advertisec

Vacancy data is sourced fronww.labourinsights.co and is for the period Jan 1st 20&nd Dec 31st 2@
SOC codes used to analyse vacancies can be seen in the appendix.

Skills in Greatest Demand + Top 10 Baseline Skills

Skills Job Postings
Communication Skills 3,879
Microsoft Excel 2,793
Organisational Skills 2,373
Invoicing 1,535
Detail-Orientated 1,502
Planning 1,086
Customer Service 1,016
Team Work/ Collaboration 983
Business Management 907
Writing 880
Splzﬁ;[mgwlth IEpEeEinEe B Communication Skills W Microsoft Excel
Organisational Skills W Invoicing

Table 1.2 . . .

0 W Detail-Orientated M Planning

38 /0 B Customer Service M Team Work/ Collaboration
of Vacancieslisted W Business Management Writing
Chart 2.0

Communication as a

required skill

Skills in Greatest Demand+ Top 10 Specialised Skills

Skills Job Postings
Accountancy 3,161
Budgeting 1,047
Financial Accountancy 1,018
Contract Accountancy 875
Account Reconciliation 851
Bank Reconciliation 726
VAT Returns 638
Budget Forecasting 595
Key Performance
Indicators 574
. Bookkeeping 571

Accountancy Budgeting Postingswith

Financial Accountancy Contract Accountancy unspecified skill: 4.479

Account Reconciliation Bank Reconciliation Table 1.3

VAT Returns m Budget Forecasting There were 127 different '

Key Performance Indicators Bookkeeping specialised skills

Chart 2.1

advertised 100 or more
times during 2016
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Other Skills in Demand

Mathematics Negotiation Management
Financial Planning SBeIf-S_tarter Thositve

Leadership suness- _FINnancial

Creativity and

| edger administration Product

Planning Data Statutory Analysis
En SAP Pa rO” nalysis = . . -
B Managerent Decision Codln% Multi- Tasking

Financial Quick Making Solving Problem Meeting Effective Contfoet,

H Cost .
File Management Invoice

Sheet Contact Mailing Presentation

Tasks Construction Deve|0pmeﬂt COSting BUdget

Billing Project .
Office Analysis

Sistements Syeioms Word management Account Powerpoint

Distribution of Advertised Salary

Salary range Job Postings @@@@

OOOOO®®O®®
O0OO00®O®®
£50,000 to £59,999 634 @@@@@@@@@@
F3000010£39.999 1,669 OOOOOO®OO®
£20,000 to £29,999 3,900 @@@@@@@@@@

£15,000 to £19,999 1,345
£10,000 to £14,999 180
Less than £10,000 196

®OOO®®
thar ®OOO®®
Er?ssgggi?igghsalary >908 @@@@@@@@@@
Table 1.4 %@@@@@@@@@

Vacancies by Local Authority Area (®) £40,000 to £59,000

(®) £20,000 to £39,000
(®) £10,000 to £19,999

2,802
(®) Less than £10,000

Chart 2.4
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Top Occupation in Demand(SOC 4)

Occupation Job Postings
Book-keepers, payroll managers and wages clerks (4122) 2,757
Chartered and certified accountants (2421) 1,836
Estimators, valuers and assessors (3531) 1,552
Finance andnvestment analysts and advisers (3534) 1,219
Financial managers and directors (1131) 1,114
Business and related associate professionals n.e.c. (3539) 1,025
Financial accounts managers (3538) 977
Financial administrative occupations n.e.c. (4129) 666
Legal associate professionals (3520) 549
Credit controllers (4121) 503
Pensions and insurance clerks and assistants (4132) 482
Importers and exporters (3536) 465
Insurance underwriters (3533) 449
Business and financial project management profession@424) 415
Bank and post office clerks (4123) 315
Financial and accounting technicians (3537) 203
Taxation experts (3535) 188
Brokers (3532) 151
Financial institution managers and directors (1150) 61
Finance officers (4124) 34
Table 1.5

Occupations in Demand (SOC 3)

m Business, Finance and Related Associate Professionals |
m Administrative Occupations: Finance (412)

m Business, Research and Administrative Professionals (2¢
m Functional Managers and Directors (113)

H Legal Associate Professionals (352)

E Administrative Occupations: Records (413)

Financial Institution Managers and Directors (115)

Chart 2.5
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Occupation and SalaryInformation

Demand and Salary
Employment
Source: Burning ONS, Q2 Burning ONS, 20%2
Glass 2016* Glass
SOC Occupation title No of Job Numberin Mean Mean
Code Postingsn employment Advertised  Salary
Greater (Ukwide) Salaryin
Essex Greater
Essex
4122 Bookkeepers, payroll managers and 2,757 390,001 £22,193 £20,830
wages clerks
2421 Chartered and certified accountants 1,836 213,123 £34,422 £39,226
3531 Estimators, valuerand assessors 1,552 65,603 £36,813 £32,890
3534 Finance and investment analysts and 1,219 188,753 £39,096 £42,797
advisers
1131 Financial manager and directors 1,114 307,269 £48,672 £74,769
3539 Business and related associate 1,025 154,804 £34,024 £28,220
professionals n.e.c.
3538 Financial accounts managers 977 164,125 £32,729 £41,451
4129 Financial administrative occupations n.e. 666 183,721 £21,444 £18,330
3520 Legal associate professionals 549 70,727 £25,291 £29,100
4121 Credit controllers 503 33,437 £22,055 £21,183
4132 Pensions and insurance clerks and 482 73,774 £21,542 £21,852
assistants
3536 Importers and exporters 465 7,095 £24,436 £29,465
3533 Insurance underwriters 449 34,559 £30,513 £42,907
2424 Business and financial project 415 214,421 £54,526 £49,909
management professionals
4123 Bank and post office clerks 315 113,679 £23,971 £20,046
3537 Financial and accounting technicians 203 32,427 £28,646 £42,841
3535 Taxation experts 188 31,132 £44,620 £47,786
3532 Brokers 151 44,988 £36,230 £114,284
1150 Financial institution managers and 61 97,439 £38,859 £78,327
directors
4124 Finance officers 34 32,550 £21,804 £23,033
Table 1.6

1 Employment figures from ONS report EMPO04, published 12th August 201

2 Salary data fromMASHE 2014 (revised) Table-Fegion by Occupation (4 digit SOC 200Gble 15.7a Annual payGross,
published 18th November 2015
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Future Skills Requirements and Job Trends

Cyber Security

Fraudsters are increasingly targeting online financial services and lending companies. The Telegraph
reported a 122% increase in cykaitacks during 2016. Consequently the fraud committed is estimated to
have cost customers up to £8 billion. This growtltyberattacks is worrying ahe amount of people using
online banking and other financial services is increasing, meaning more people could fall victim. Therefore,
the need for more stringent cybegecurity within the Finance and Insurance sectafigaramount

importance. Cybe6ecurity was high on the agenda during a recent Finance and Insurance Sector Action
Group meeting. The need to improve provisions for delivering the necessamng of the specialised skills
needed to increase efficiency withthe sector, as well as protecting customers.

-UK FinTech: @Qge-Répprg Cutting E

FinTech is changing the way financial services firms operate and transforming the way we transfer, borrow,
protect and manage our money. Harriet Baldwin, Economicebary to the Treasury at the tienof the

report, statedhow small starups and innovation within existingrige financial services firms argeating

jobs and attracting investment; whitbe sector hagontinued to grow and generate€b.6 billion in reenue

in 2015 Since 2008, the UK has grown in stature to be the global FinTech capital and is estimated 61,000
people are employed in the sector.

In the report EY (Ernst & Youmggakesfour recommendatiors which all combine to make a wélinctioning
ecosystem.The first is around government policy and how the UK government can support the growth of
CAYEtSOK®d 9, NBO2YYSYyR&a GKS ONBIGAZ2Y 2F | CAYy¢SOl
enough to keep up with the innovative sector, adivas support the businesses already established and help
new startups get off the ground. A dedicatedepartment to represent FInTech wouddso have the ability

G2 YONBMRRSAQ 6AGK 20KSNI GammniésNdsécare vialaable doritracts anjd WelpC A
drive the sector.

The second recommendation froRY is focused on Talent. With this emerging subsector the talent pipeline
is very important, as it will be the future innovators that will sustain the grovitterefore, EY puts forward

a few different initiatives to increase the quality apdrticipation. Broadening the Tier 2 visa and supporting
foreign students studying in the UK are ways that the UK could profit for foreign talent. However, the
unknown thatis the immigration policy that the UK will adopt after leaving the EU perhaps limits the
estimated impact this could have. Within the UK there is a need for more support and advertisement of
potential careers within the emerging subsector of FinTech,ughoSTEM programmes and the introduction
of the apprenticeship levy, hopefully increasing the number of apprenticésn the sector.

There is a definite need for funding across the UK to also for a robusbeggmowever, investment in

FinTech could yilel good results. EY sugge#ite introduction of investor focused programmes to improve
access to growth capital for FinTech companigsough government intervention, EY would like to see
organised investor companies, published data on the growth ofeeimTan established government growth
fund and further coverage of the subsector to help it get the attention it requires to attract the appropriate
level of investment to assist in continuing its growth. Finally, EY recommends that measures shoulthbe put
place to increase demand. This would be done through promotion by government, consumer and FlI
adoption of services. Birmingham City Council recently invested directly into a supply chain FinTech and E
suggests that other should follow. Similarly, goweental departments could also invest in FinTech. For
example, the Department for Woiknd PensiofDWP) could consider working with FinTech trade

association and nefor-profit bodies to identify challenges and spur development. Overall, the government
could be at theforefront of this new emerging sector and assist in helping the current FinTech enterprises by
encouraging growth and further innovation, cementing Britain as a leading country in the finance sector.

* UK FinTech: On The Cutting Edge, Ernst & Young (2016)
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Appendix

SIC Codesused by ESB to classify theFinance & InsuranceSector

2007 SIC cod Description
64.11 Central banking
64.19 Other monetary intermediatior
64.20 Activities of holding companie
64.30 Trusts, funds and similar financial entiti
64.91 Financial leasing
64.92 Other credit granting
64.99 Other financial service activities, except insurance and pension fundin:
65.11 Life insurance
65.12 Nortlife insurance
65.20 Reinsurance
65.30 Pension funding
66.11 Administration offinancial markets
66.12 Security and commodity contracts brokera
66.19 Other activities auxiliary to financial services, except insurance and pension fu
66.21 Risk and damage evaluatic
66.22 Activities of insurance agents broke
66.29 Other activities auxiliary to insurance and pension func
66.30 Fund management activitie
69.20 Accounting, bookkeeping and auditing activities; tax consul
Table1.7 70.22 Business and other management consultancy activi
SOC Codesised by ESB to classify the Finance & Insurance Sector
2010 SOC cod Description
1150 Financial Institution Managers and Directc
2421 Chartered and Certified Accountan
1131 Financial Managers and Directc
2424 Business and Financial Project Management Professic
3520 Legal Associate Professioni
3531 Estimators, Valuers and Assess
3532 Brokers
3533 Insurance Underwriters
3534 Finance and Investment Analysts and Advis
3535 Taxation Expert:
3536 Importers and Exporter:
3537 Financial and Accounting Technicie
3538 Financial Accounts Manage
3539 Business and Related Associate Professionals N
4121 Credit Controllers
4122 BookKeepers, Payroll Mangers and Wage Cle
4123 Bank and Post Office Cler
4124 Finance Officer:
4129 Financial Administrative Occupations N.}
4132 Pensions and Insurance Clerks and Assist
Table 1.8
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